
The A-Class



Hello, new A-Class! An expression of pulsating life: defined edges alongside tautly tensioned surfaces: concave curves, convex sweeping line

 in a perfect rhythm for light shows. And sinewy with it, athletic like a coupé. Lit-up eyes included: this is what a portrait of the new A-Clas

ounds like. Your head, your style, your personality, your A-Class. Two equipment lines with two different statements: dynamic elegance

rbane style or sport. The new A-Class: a Mercedes-Benz where its genes are concerned. But it clearly takes after you at the wheel and stee

he whole world. A full 14.7 cm display. And you won’t be alone in any situation in the real world, either: the electric parking brake

HOLD function support your motoring pleasure. Technology that makes it easier to be human.It is an unbridled attack: on your eyes

n your heart, on that which you normally expect from Mercedes-Benz. The new A-Class is the car for a new era and a new generation

A car that wants it all and makes no compromises. A design that is the spitting image of the future? The pulse of a new generation. Here i

s. Unadulterated agility and efficient with it? Of course. Comfort and technology in a breathtaking symbiosis? Climb on in and experience i



Fascination
It is an unbridled attack: on your eyes, on your heart, 

on that which you normally expect from 

Mercedes-Benz. The new A-Class is the car for a

new era and a new generation. A car that wants it all 

and makes no compromises. A design that is the 

spitting image of the future? Here it is.

Unadulterated agility and efficient with it? Of course. 

Comfort and technology in a breathtaking symbiosis?

Climb on in and experience it for yourself.

Equipment and appointments options which are 

geared to your personality and not vice versa?

Just let yourself be guided by your style. And when 

you are then finally sitting in it and drive the first

of many, many exciting metres, you will feel it in

the new A-Class – the pulse of a new generation.

At a glance | from page 5 Insight | from page 23
The illustrations may include accessories and optional extras 
which do not form part of the standard specification

The models presented:

A 180 CDI Style | cover and from page 38-41
| 5 twin-spoke light alloy wheel
| ARTICO Messancy, Black Matrix look trim

A 180 Sport | from page 42-45 | 5 twin-spoke
light alloy wheel | ARTICO Larochette,
Diamond pattern look trim



Facts
For individualists: generous standard equipment, 

optional design and equipment lines Style and Sport, 

wheels and genuine accessories.

Equipment & appointments | from page 38

For lovers of detail: dimensions and paintwork.

Facts & colours | from page 48

Star service: Mercedes-Benz’s commitment to its 

customers goes much beyond than just offering the 

finest automobiles. With the largest service network 

in the luxury car category, it ensures that both, the 

vehicle and the owner, are looked after with great 

care. The luxurious experience of driving a 

Mercedes-Benz is converted into a fulfilling 

ownership experience with a range of exclusive 

services and special programmes. With the

STAR EASE programme, Mercedes-Benz now takes 

care of the owner’s vehicle in its third year also.

This three-year warranty benefit comes with no extra 

cost or mileage limitations. Being a Mercedes-Benz 

owner has its own privileges. The Road Side 

Assistance programme provides round-the-clock 

response to emergencies and breakdowns.

Services | from page 50

For motoring pleasure: BlueEFFICIENCY, diesel

and petrol engine, transmission and chassis.

Drive system & chassis | from page 26

For safety: assistance systems which can prevent 

accidents and minimise the consequences

of accidents, such as ATTENTION ASSIST.

Safety | from page 32

For relaxed driving: standard-specification and 

optional comfort, for example multimedia

and assistance systems, climate control, and seats.

Comfort | from page 34



1 glance
and you’re hooked

It’s hard to take your eyes off this new Mercedes. Truly distinctive on the 

outside, it waves goodbye to boredom on the road. Inside, you’re welcomed

by maximum comfort. High tech? Of course. Highest level of safety? It goes 

without saying. Efficiency? You’ve guessed it. Here’s a Mercedes true to its 

tradition. And a car like you’ve never seen before. Hello, new A-Class.

04 05At a glance
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130 bpm
When you’re left speechless,
your heart says it all

Feel life pulsating: those taut lines and highly defined edges, concave curves meeting

convex shapes – every inch of the A-Class plays with the light in a perfect rhythm.

Muscular and athletic like a coupé, it’s no wonder you’re beaming.
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1 of a kind
Endless equipment options, but only
one that really matters

Your style, your way, your personality, your A-Class. Two model lines, 

two very different forms of expression. Dynamic and confident

with the A 180 CDI Style, or even more athletic with the A 180 Sport.

The new A-Class is a Mercedes-Benz through and through, but there’s 

no doubt it takes after you.
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14.7cms TFT
colour display
A crisp resolution with Audio 20

Audio 20 CD ensures that you have an entertaining journey. The Mercedes-Benz 

multimedia system boasts a 14.7 cms with TFT colour display. With its integral 

CD drive MP3/WMA/AAC files can be played. 

The Audio 20 CD can be conveniently operated via the multifunction steering wheel 

and the Controller in the centre console, and it includes an integral telephone keypad, 

a Bluetooth® interface with a hands-free function and an Aux-in and USB socket in 

the stowage compartment on the centre console. This means that you can easily play 

music that you have saved on an MP3 player, smartphone or mobile data carrier, 

for instance. 

Six loudspeakers bring you pristine listening experiences perfectly tuned to the 

vehicle’s interior.
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1000 kilometres
Refuelling has become a rarity.
Great for the future and for your wallet

The new A-Class is a true endurance athlete. With mileage as high as

20 kmpl* in Diesel, you’ll get farther than you think. All made possible

by efficient turbocharged engines with direct injection, and the standard

ECO start/stop function which helps save fuel when at a standstill.

It’s what we call BlueEFFICIENCY.

*Under standard condition and as per ARAI certification.
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5+11
More awareness and less risk

When your five senses reach their limit, 11 electronic assistants step in. 

The awareness-enhancing Attention Assist, Hill Start Assist, Brake Assist 

System and Bi-Xenon Headlamps are all standard on the new A-Class.

For even greater levels of safety, we have added a host of features like 

7 Airbags, ABS, ESP®, Accleration Skid control, adaptive brake lights, 

electric parking brake and tyre pressure loss warning system.

That’s plenty of technology to keep you away from any harm.
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302 diamonds 
Shine on for a long time. After all, diamonds are forever

Mercedes-Benz has redefined the radiator grille, and now presents

the first automobile with a progressive diamond radiator grille.

The innovative diamond like pins, 302 of them, embellish the front

of the new A-Class, creating an unmistakable highlight on the road.

The distinctive front diamond grille with one louvre also adds to the

dynamic character of the A-Class.

16
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c
d
 = 0.27

Reduce drag and you’ll reduce
fuel consumption

The A-Class features such a streamlined body, even the air is stopped

in its tracks. Less drag means more benefits: greater fuel efficiency

and more miles between refuelling. On top of it all, greater aerodynamics 

keep wind noise to a minimum.



20 21Insight

California’s thinktank
At Palo Alto, there’s something in the air. Every day, the entire Silicon Valley is buzzing

with brain waves in the Californian sun. Top universities and visionary start-ups vie for

the best minds, constantly exchanging ideas like segments on a hard-drive.

This hotspot for progress is also the home of the Mercedes-Benz Research and Development 

Center North America. A wide range of disciplines take part in the quest for tomorrow’s 

innovations. 

User‑interface designers, software and hardware engineers connect digital lifestyle with

the offline world. This cross-functional method serves as the foundation of their cooperation. 

Not even the walls can stop the creative flow in the Californian Research Center.

They are painted with a special finish that allows the use of pens. This speeds up the creative 

process, saves paper and encourages thinking in all sorts of directions. It’s quite literally 

off-the-wall thinking – without it, there would be no automobile today, and there certainly 

wouldn’t be any solutions for the car of the future.
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Where the development of a vehicle is concerned, 

responsibility for the environment plays a major

role. That is why it goes without saying that

the new A-Class also has measures for reducing 

A-Class BlueEFFICIENCY
The new A-Class combines agility and dynamism with efficiency technology and packages of measures aimed
at optimising both fuel consumption and emissions.

consumption and emissions up its sleeve.

For example, with the standard-specification ECO 

display which tells the driver about the efficiency of 

their driving style. In this way you can adapt the way 

in which you drive in order to reduce consumption.

A large number of carefully coordinated 

BlueEFFICIENCY measures ensures that no 

unnecessary burden is placed on the environment:

1 Ancillary components controlled to save energy

2 Particularly efficient alternator

3 New engines with direct petrol injection;

optimised diesel engine

4 Excellent aerodynamics with a cd value of 0.27

5 Standard-specification ECO start/stop function

6 Standard-specification ECO display

7 Newly developed dual clutch transmission 7G-DCT

8 Intelligent weight reduction through aluminium

(front wings, bonnet and other components)
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Diesel engine
More economical, cleaner, more powerful: the new A-Class also signals the launch of the current Mercedes-Benz diesel technology. 
The engine is powerful and quiet. And they impress with their optimised emission and fuel-consumption figures.

4-cylinder in-line engine. The 4-cylinder diesel 

engine display hallmark Mercedes qualities:

they boast a hefty torque and an immediate 

response, even in the lower engine speed range.

At the same time the diesel engine is modest when 

it comes to fuel consumption, they are low, more 

economical, cleaner, more powerful. The new 

A-Class also signals the launch of the current 

Mercedes-Benz diesel technology. The engines are 

powerful and quiet. And they impress with their 

optimised emission and fuel-consumption figures

on emissions, impress with their significantly 

improved quiet-running characteristics and with their 

reduced vibrations. The fourth-generation 

common-rail diesel technology has an injection 

pressure that has been increased to 1800 bar, 

optimised combustion chambers and precise 

solenoid valve injectors. Improved ignition pressure 

and a turbocharger with a variable nozzle turbine 

ensure a high torque in every engine speed range.

Intelligently controlled ancillaries contribute towards 

increasing the efficiency. A 180 CDI has an

ECO start/stop function which ensures that the 

engine is temporarily switched off when the vehicle 

is at a standstill.

It goes without saying that the diesel engine meet the 

requirements of the Bharat Stage IV emission class.

The 4-cylinder diesel engine in the A 180 CDI BlueEFFICIENCY combines pulling power with humble consumption and low emissions
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Petrol engine
The new petrol engine is developed with the aim of reducing fuel consumption and emissions without compromising
on output and ride comfort.

4-cylinder in-line engine. The newly developed 

4-cylinder power plant with a displacement of

1.6 litres, direct petrol injection, variable valve 

timing and a turbocharger offer excellent figures 

when it comes to both torque and power, plus 

exemplary quiet-running characteristics, not to 

mention appropriately low fuel consumption

and emissions.

The high-pressure direct injection

via precise piezo injectors and an enhanced 

combustion process facilitate virtually total 

combustion and thus higher efficiency, which

means that the fuel can be used more efficiently.

The variable valve control results in an optimum 

cylinder charge level and therefore consumption 

benefits, which also come courtesy of the lower 

weight, less internal friction plus ancillaries 

controlled as required. And last but not the least,

the standard-specification ECO start/stop function 

raises the efficiency of the engine. The new petrol 

engine is developed with the aim of reducing fuel 

consumption and emissions without compromising 

on output and ride comfort.

The A 180 BlueEFFICIENCY comes with 1595 cc

and 90 kW (122 hp) plus a maximum torque of

200 Nm. The petrol engine is low on emission

and thus comply with the requirements of

emission class Bharat Stage IV.

The newly developed 4-cylinder A 180 BlueEFFICIENCY petrol engine boasts direct injection via piezo injectors and a turbocharger

29Drive system & chassis



Transmission
Whether you prefer an economical or sporty driving style the 7G-DCT dual clutch transmission for the new A-Class is optimally 
matched to the engine. It sets benchmarks where shift comfort, efficiency and weight optimisation are concerned.

7-speed dual clutch transmission 7G-DCT. With 

seven forward gears and one reverse gear the dual 

clutch transmission combines comfort, sportiness 

and economy. It comprises two sub-transmissions 

which each having their own clutch. One of these 

sub-transmissions supports the “even” gears and 

the other sub-transmission the “odd” ones. During 

acceleration or braking the next highest or next 

lowest gear is the default setting on the 

sub-transmission not in use at the time.

When changing gear there is then a switchover to 

the other sub-transmission. This means that the gear 

change takes place without any delay or loss of 

traction. Both the clutch actuation and the gear 

change occur fully automatically, which is facilitated 

by particularly smooth gear shifting without any 

interruption to traction. The preselectable shift 

programs “Economy”, “Sport” and “Manual” can be 

set via a switch on the centre console. The programs 

differ from one another with regard to the shift 

characteristics and shift speed. In “Sport” mode, 

changing up a gear takes place at higher engine 

speeds than is the case in “Economy” mode, 

changing down a gear earlier. The “Manual” mode, 

for example, gives sporty drivers the option of 

performing gear shifting manually via the 

steering-wheel gearshift paddles included in the 

package. An ergonomic DIRECT SELECT lever

and the cruise control and SPEEDTRONIC functions 

are already part of the equipment that comes

with 7G-DCT.

The 7G-DCT enables gear shifting with no interruptions in tractive power
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Chassis & suspension
The new A-Class comes with standard specification configuration of all new four-link rear axle chassis
and an integral STEER CONTROL steering.

Chassis and steering. Thanks to the 

weight-optimised combination of an enhanced 

McPherson strut front axle and a completely 

redesigned four-link rear axle, the all-new chassis 

ensures driving stability and ride comfort.

The standard-fit rack-and-pinion steering

with the integral STEER CONTROL steering 

assistance system for support in critical driving 

situations stands for precise handling. The power 

assistance is delivered electromechanically

and reduces as the speed increases.

Agility coupled with high comfort

31Drive system & chassis



Integral safety concept
The vision of accident-free driving impels us. With our integral safety concept we are coming closer to achieving this goal –
this is a holistic approach which can increase safety in every situation.

As the inventor of the motor car we feel a special 

responsibility for road safety. Thatʼs why we became 

the first car manufacturer to develop an integral 

safety concept that seamlessly combines active

and passive safety measures to provide 

comprehensive protection. The holistic approach

is divided up into four phases and offers safety 

solutions for every situation. These include systems 

for safe driving, which help prevent hazards by 

providing timely alerts and assistance. If a collision 

should occur despite these precautionary measures, 

other technologies provide the required protection. 

We have also considered the time immediately after 

an accident by developing solutions that can prevent 

serious injury and enable the emergency services

to provide rapid assistance. A selection of these 

technologies for the “Safe driving”, “In an accident” 

and “After an accident” phases is presented

on the pages which follow. The vision of 

accident-free driving impels us. With our integral 

safety concept we are coming closer to achieving

this goal–this is a holistic approach which can 

increase safety in every situation.

Safe driving: ATTENTION ASSIST. This innovative 

drowsiness-detection system is especially useful on 

long trips. At speeds of between 80 and 180 km/h, 

ATTENTION ASSIST warns the driver as soon as it 

detects signs of increasing inattention or 

drowsiness. Sensors analyse driving behaviour and 

The ATTENTION ASSIST recommends taking a break if it detects 
signs of driver drowsiness or inattention

can detect deviations from a previously determined, 

individual driver profile.

Safe driving: ADAPTIVE BRAKE. A driving dynamics 

control system with a modular structure. It offers 

additional safety and comfort functions alongside

a base function such as the anti-lock braking system 

(ABS). The “dry braking” function can remove the 

film of water from the brake discs in wet conditions 

– the brakeʼs response time and therefore the 

stopping distance can be reduced. “Priming” 

ensures that the brake pads are placed against the 

brake discs as soon as the driver takes their foot off 

the accelerator pedal quickly. The time gained 

shortens the response time of the brakes. When 

moving off on an incline unintended rolling back is 

prevented during the space of time when the foot

is moving from the brake pedal to the accelerator.

If you actuate the brake pedal a second time whilst 

the vehicle is stationary, the standard-specification Standard equipment includes windowbags over both rows of seats, airbags and sidebags for the front-seat occupants
as well as a driver kneebag

HOLD function keeps the vehicle at a standstill,

even if the driver takes their foot away from the 

brake pedal.

In an accident: Airbags. In addition to the robust 

bodyshell structure and the highly stable occupant 

cell, there are seven standard-fit airbags to provide 

the best protection possible for the occupants:

the front airbags which are deployed in two stages, 

depending on the severity of the impact and 

accident characteristics, windowbags between

the A- and C-pillars and sidebags for the driver and 

front passenger, which serve as thorax/pelvisbags.

The kneebag can further reduce the forces exerted 

on the driver in an accident.

Measures after an accident: In order to reduce 

consequential damage and, where necessary,

to support the rescue of the occupants, 

Mercedes-Benz has developed further measures. 

These include the automatic engine cut-off or the 

activation of the hazard warning lamps and interior 

emergency illumination. The central locking also 

opens automatically and thus makes it easier to 

open the doors after a front impact.
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Multimedia system
The A-Class offers Audio 20 CD multimedia system with TFT colour display.

Audio 20 CD. Audio 20 CD ensures that you have an entertaining journey.

The Mercedes-Benz multimedia system boasts a TFT colour display with

a 14.7 cms diagonal screen. With its integral CD drive both MP3 and WMA/AAC 

files can be played. Audio 20 CD can be conveniently operated via the 

multifunction steering wheel and the Controller in the centre console, and it 

includes an integral telephone keypad, a Bluetooth® interface with a hands-free 

function and an Aux-in and USB socket in the stowage compartment on

the centre console. This means that you can easily play music that you have 

saved on an MP3 player, smartphone or mobile data carrier, for instance.

Six loudspeakers bring you pristine listening experiences perfectly tuned to

the vehicle’s interior. Thanks to its integral CD drive both MP3 and WMA/AAC 

files can be played.
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High resolution colour display with a diagonal screen of 14.7 cms
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Seats
The newly developed seats are offered in two upholstery options, meeting individual demands regarding ergonomics,
seating comfort and safety.

A 180 Sport with ARTICO Larochette

The standard-specification seats have high 

backrests, a newly developed head restraint,

offer good lateral support and features upholstery 

with two options: ARTICO Larochette and

ARTICO Messancy. 

Seat Comfort package. The saloon seats in the 

Seat Comfort package are characterised by their 

specific seat cushion design featuring an 

accentuated shoulder area. They offer the driver

and front passenger special comfort on long 

journeys. The package comprises height adjustment 

plus seat cushion inclination adjustment for both 

front seats. Numerous possibilities for ergonomic 

individualisation and adjustment to the preferred 

seat position equal yet more seating comfort.

4-way lumbar support for the driver and front 
passenger. The backrest curvature can be 

individually adjusted to meet the needs of the driver 

and front passenger. Two air cushions are integrated 

in the backrests of both front seats. Via two control 

A 180 CDI Style with ARTICO Messancy

valves they can be inflated or deflated as required, 

facilitating individually tailored support for the 

lumbar spine. The height of the air cushions

is also adjustable. 

Driver side electric seat adjustment with 
Memory function. The Memory function can save 

three individual settings for the position of the seat 

and the exterior mirrors, and they can be called up 

again at any time.
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Roof and space
The new A-Class is impressively spacious for a vehicle in the compact class. The panoramic sliding sunroof lets lots of light
in and ensures an even more generous sense of spaciousness. The load compartment offers plenty of room for luggage.

Thanks to the panoramic sliding sunroof, the new A-Class appears 
even brighter and more spacious through the incidental light

The interior can be transformed into a generous load area in just
a few simple steps

The A-Class offers plenty of room for storing various items

backrests can be folded in a ratio of 1/3 : 2/3, 

giving a stowage compartment of up to 1157 litres 

with a 1.24-metre-long virtually flat load 

compartment area. When using the A-Class

as a 5-seater the load compartment capacity is

341 litres.

Panoramic sliding sunroof (with A 180 Sport). 
The panoramic sliding sunroof consists of an 

electrically operated glass sliding roof running on 

the exterior. The large glass surface offers a 

generous transparent area and lets lots of light into 

the interior, giving rise to a particularly light and 

friendly ambience. A roller blind can be operated 

electromotively and provides protection against

solar radiation.

The wind deflectors with a net structure ensure

that the noise level stays as low as possible

when travelling with the roof open. The new A-Class 

is impressively spacious for a vehicle in the compact 

class. The panoramic sliding sunroof lets lots of

light in and ensures an even more generous sense

of spaciousness.

Load compartment. The load compartment offers 

plenty of room for luggage. If required the rear seat 
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Style (available in diesel)
The Style design and equipment line lends the new A-Class a confident air.

The specification of the Style design and equipment 

line includes 5 Twin-spoke light 17” Alloys.

A radiator grille with two louvres in the vehicle colour 

and chrome trim ensures a youthful and autonomous 

vehicle character.

38



39Equipment & appointments



40



The Style design and equipment line 

adds individual highlights. The interior 

boasts sports seats in ARTICO 

Messancy with contrasting 

topstitching, plus black matrix-look 

trim and ventilation outlets with 

surfaces in silver chrome.

Trim: black matrix-look

451 black (ARTICO Messancy) 451 black (ARTICO Messancy)

Trim

Black matrix-look
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Sport (available in petrol)
The new A-Class becomes even sportier with the Sport design and equipment line.

The Sport design and equipment line showcases

the new A-Class in a sporty, expressive way and 

impresses with its 5 Twin-spoke light 17” Alloys,

a radiator grille featuring a silver-coloured

twin louvre with chrome trim and a two-pipe

exhaust system with chrome-look tailpipe trim.
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361 black (ARTICO Larochette)

The interior of the Urban design

and equipment line displays enhanced 

sportiness with its sports instrument 

cluster and sports seats in black 

diamond-pattern trim, a 3-spoke 

multifunction steering wheel with 

perforated leather and contrasting 

topstitching plus door centre panels 

and armrests which feature 

contrasting topstitching all over.

Trim: black diamond-pattern look

361 black (ARTICO Larochette)

Trim

Black diamond-pattern look
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Bi-Xenon headlamps with day time running lamps and washers

Standard equipment | Selection

3-spoke multifunction steering wheel with 12 function buttons

Armrest with stowage compartment

Panoramic sliding sunroof (A 180 Sport) Automatic headlamp activation

Audio 20 CD Air conditioning

5-twin-spoke light-alloy wheel, painted himalayas grey,
with a high-sheen finish and 225/45 R 17 tyres

46



47Equipment & appointments

Genuine accessories

Sports Kit with front lip, roof spoiler, rear diffuser and road sticker

Practical, versatile, progressive – thereʼs not much the new A-Class canʼt do. And there are always the genuine accessories 
from Mercedes-Benz.

With the genuine accessories range you can either 

make your A-Class more practical, more comfortable, 

or more multimedial. Or all of the above.

A further practical feature is the 400 roof box.

It has the incredible capacity of around 400 litres, 

can take loads of up to 75 kg and boasts handle 

strips on both sides for better handling. In order to 

make optimum use of the stowage space in the

roof box there are items such as the suitably 

dimensioned luggage set.

We can top this for the more sporty drivers

in the form of a dynamic roof spoiler and a rear 

apron trim with a diffuser-look. This also lends

the new A-Class a racy touch in visual terms.

Light-alloy wheels, precision tailored by our vehicle 

designers, help give your vehicle a more individual 

character. Whether sporty, elegant, contemporary

or classic – Mercedes-Benz light-alloy wheels add

an unmistakable touch.

DRIVE KIT PLUS for the iPHONE will be

introduced soon.

See our range of genuine accessories for yourself – 

just take a look at our brochure or pay a visit

to your authorised Mercedes-Benz dealer.
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Dimensions

All measurements in millimetres. The dimensions shown are mean values and apply to standard-specification, unladen vehicles

Paintwork

Non-metallic paints

Metallic paints

589 jupiter red

650 cirrus white

761 polar silver

1,552
2,022

4,292
6872,699906

561

605

952

494

316

693
464

707

1,247

4701,017

532
516

276

1,780
1,553

1,433

1,350

1,410

1,391

1,422
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Technical data

TECHNICAL SPECIFICATION 
Arrangement/No. of Cylinders In-line/4 In-line/4

Total displacement (cc) 1595 2143

Rated output (kW @ rpm) 90 @ 5000 80 @ 3200 - 4400

Rated torque (Nm @ rpm) 200 @ 1250 - 4000 250 @ 1400 - 2800

Acceleration (0-100 kmph, s)  9.2 10.6

Top speed (km/h) 202 190

Tyre Size, front/rear  225/45 R17  225/45 R17

Fuel Petrol Diesel

Tank Capacity (l)/reserve approx. 50/6 50/6

Boot Capacity (l) 341 to 1157 341 to 1157

Turning Circle diameter (m) 11 11

Kerb weight (kg) 1395 1505

Permissible gross vehicle weight (kg) 1920 2000

L  x W x H (mm) 4292 x 1780 x 1433 4292 x 1780 x 1433

Wheelbase (mm) 2699 2699

A 180 CDI StyleA 180 Sport 



Services

Conditions apply.

Experience complete peace of mind
when you drive the Star

STAR CARE programme offer peace of mind drive

for you during warranty period and beyond. While our 

cars are covered for warrantable repairs up to

3 years without any mileage limitations, as standard, 

you can also buy STAR CARE Plus programme, 

offering 4th year extended warranty. Additionally,

the programme enhances the resale value of your car.

The luxurious experience of driving a Mercedes-Benz is converted into a fulfilling ownership experience
with a range of exclusive services and special programmes.

STAR EASE Service Package gives you the freedom 

to relax behind the wheel and puts your mind at 

ease with its range of unique benefits such as 

defined cost of maintenance and priority handling. 

STAR EASE Comprehensive package covers 

essential jobs related to periodic service

(viz. oil, filters, consumables, etc.) along with 

coverage for brake pads, brake discs, wiper blades 

and wheel alignment & balancing, for a contracted 

period.  For further details on products and pricing, 

please contact your nearest Mercedes-Benz dealer.

Road Side Assistance Programme

The Mercedes-Benz Road Side Assistance 

Programme (RSA) is designed to enhance your 

overall Mercedes-Benz ownership experience by 

providing you with round-the-clock roadside 

assistance. Mercedes-Benz is the only luxury car 

manufacturer to offer RSA as a standard offering

for 3 years. RSA offers benefits such as quick 

recovery of your vehicle, privileged pick-up service, 

air-travel option, accommodation option, etc.

This can be purchased for the 4th and 5th year 

individually and is available at a cost of just Rs. 3499 

for one year.  For more information, call 

Mercedes-Benz toll free number 1800 1029 222.
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Cost of Ownership

There has been a paradigm shift in the buying 

preferences of Indian consumers over the years, 

even for the luxury products. The purchase decision 

not only dwells around cost of acquisition but also 

the total ‘Cost of Ownership’ (COO). Amongst the 

key components of COO in cars are the routine 

service jobs and the unplanned repair expenses post 

the warranty period. We are now offering highly 

affordable Service Packages and Extended Warranty 

Programmes which are the most competitive 

packages in its class. All in all, we provide you with

a controlled Cost of Ownership while you benefit 

from the legendary Mercedes-Benz service quality.

Extended Warranty that guarantees complete peace of mind The maintenance of your Star is just as peaceful as driving it Always at your service
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Dealer Network

SHOWROOMS:

NORTH & EAST:

DELHI: T & T Motors: 

Mohan Co-operative, Mathura Road: 

011-26821005/6, 011-66574300;

Rajouri Garden: 011-66574400-01, 

011-41022304/05/06; 

Gurgaon: 0124–4263060-62;

Jaipur: 0141-4300000-01.

NOIDA: Silver Arrows: 

0-9999200500.

PUNJAB & CHANDIGARH:

Joshi Autozone: 

Jalandhar: 0181-5004444;

Ludhiana: 0161-5055000; 

Chandigarh: 0172-5050500.

KARNAL: Berkeley Motors: 

0184-3300000.

LUCKNOW: Smart Hoops: 

0522-4924333.

KOLKATA: Benchmark Interkrafts: 

033-40686100/109.

BHUBANESHWAR: Fast Lane 

Motors: 0-8599009985, 

0-8599002006.

WEST: 

MUMBAI: Auto Hangar:

Prabhadevi: 

022-67434360/61/62/63/64; 

Andheri: 022-67106660/61/62/63;

Metro Motors Auto Hangar division

(Hughes Road): 022-66123500/01;

Shaman Wheels:

Off BKC: 022-67166666;

Navi Mumbai: 022-27849999, 

022-27830066/67.

NAGPUR: Auto Hangar: 

07104-238180.

PUNE: B. U. Bhandari: 

020-67212121.

NASHIK: Indisch Motoren:

0253-6645555.

GOA: Counto Motors: 

0832-2415122, 0-8805778805.

Benchmark Cars:

AHMEDABAD: 079-66185555;

SURAT: 0261-6695555;

VADODARA: 0265-6192525;

INDORE: 0731-6675555.

RAIPUR: Platinum Wheels: 

0771-3009499.

SOUTH: 

CHENNAI: Trans Car: 

044-33570000.

BANGALORE: Sundaram Motors: 

080-22070720/21;

Akshaya Motors: 080-22966300.

COIMBATORE: Sundaram Motors: 

0422-2452020.

COCHIN: Rajasree Motors:

0484-2706332/2706432.

TRIVANDRUM: Rajasree Motors: 

0471-2380377.

HYDERABAD: Mahavir Motors: 

040-43403004.

VIJAYAWADA: Mahavir Motors: 

0866-2082559, 0-9885303004.

AUTHORISED SERVICE STATION: 

DELHI: Patel Auto Services:

Rajendra Place: 011-47626262, 

0-9810081048.

AUTHORISED SERVICE CENTRES: 

WEST: 

AURANGABAD: B. U. Bhandari: 

0240-6452601/02/03.

KOLHAPUR: B. U. Bhandari:

0230-3290466, 0-9423041015.

SOUTH: 

MADURAI: Sundaram Motors: 

0452-2320433, 9940198449.

MANGALORE: Sundaram Motors: 

0824-2275779, 0-9900236305. 

CALICUT: Rajasree Motors: 

0495-2767155, 0-9539075613. 
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Please note: The information given in this brochure should be regarded as accurate at the time of going to print. The illustrations may show items of optional equipment which are not part of the standard 
specification. Colours may differ from those shown in the brochure, owing to printing. The manufacturer reserves the right to make changes to design, specification and colours without prior notice.
Month of going to press: May, 2013. Mercedes-Benz cars: series (W 176) meets Bharat Stage IV equivalent emission norms. 

Mercedes-Benz India Private Limited: E-3, MIDC Chakan - Phase III, Chakan Industrial Area, Kuruli & Nighoje, Tal: Khed, Pune - 410 501 (India) 
Tel: 02135 – 673242/673280/673281. e-mail: sales-india@daimler.com, website: www.mercedes-benz.co.in
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