
 
 

From: Prakash Gupta (VSNL) [mailto:guptapi@vsnl.com]  
 
This email is the communication I had earlier for getting the Petrol exchanged. 
 
Time period: 31st March 2008      to         02nd June 2008 
 
Also attached are the Scans from Overdrive and photos of the water leakage. 
 
Rgds 
 

Prakash Gupta 
 

From: Prakash Gupta [mailto:guptapi@vsnl.com]  
Sent: Monday, June 02, 2008 3:27 PM 
To: 'saleel.tatke@skoda-auto.co.in' 
Cc: 'thomas.kuehl@skoda-auto.co.in'; 'Ramesh, Karthik'; 'Deshpande, Ashish' 
Subject: RE: Fabia 1.4 Petrol 
 
Dear Saleel,  
 
Based on the call from Ramesh on the email & your call on 28th May 08, you were to 
revert on the modality for the exchange. 
 
Also please clarify with your legal on the taxation. 
 
Kindly inform on the same. 
 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
PRAKASH GUPTA 

 
From: Prakash Gupta [mailto:guptapi@vsnl.com]  
Sent: Tuesday, May 27, 2008 5:57 PM 
To: 'Ramesh, Karthik'; 'saleel.tatke@skoda-auto.co.in' 
Cc: 'thomas.kuehl@skoda-auto.co.in' 
Subject: RE: Fabia 1.4 Petrol 
 
Dear Sir,  
In reference to your call on 24th May 08, we wish to submit as below: 
 

1. Mr. Saleel asked us to send the car to Acumen for repairs, then mentioned that 
the matter would be reverted from SAIL by the evening. 

2. Mr. Ramesh Karthik, called upon me and mentioned that the management has 
agreed to buy back the car at the Net price that has cost me On Road or 
Exchange of Car to 1.4TDi Top End Elegance Model 

 
Based on above I understand you wish to settle the matter, but as has been mentioned 
by me over the phone I have spent additional on the car by changing the tyres to 
Michelins, seat covers to Stanley Leather & installed Lumar film on the glasses (Non 



technical modification), where in I have incurred additional cost to the tune of Rs. 
60,000.00 
 
Please confirm on the subject and modus operandi. 
 
Rgds, 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
PRAKASH GUPTA 
 

 
From: Prakash Gupta [mailto:guptapi@vsnl.com]  
Sent: Saturday, May 24, 2008 1:47 PM 
To: 'Ramesh, Karthik' 
Subject: FW: Fabia 1.4 Petrol 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
PRAKASH GUPTA 
 
From: Prakash Gupta [mailto:guptapi@vsnl.com]  
Sent: Friday, May 23, 2008 3:03 PM 
To: 'thomas.kuehl@skoda-auto.co.in' 
Cc: 'saleel.tatke@skoda-auto.co.in'; 'Deshpande, Ashish'; 'Sirish Chandran'; 'Padma Kumar.B.S'; 
'Dixit, Nitin'; 'Ramkrishna.Surabhi@skoda-auto.co.in'; 'sumesh@acumenmotors.com'; 
'sales@acumenmotors.com'; 'tejasing@gmail.com'; 'ajitgijare@hotmail.com'; 'Ashwin { Laptech 
Solutions }'; 'Amar_Thorat@ispatind.com'; 'Blooming Buds'; 'Bsingh'; 'Kulkarni, Bhooshan'; 
'bareja@kriti-group.com'; 'Behede'; 'bhooshan_kulkarni@yahoo.co.uk'; 'Charles WILHELM - xy 
europe'; 'customercare@skoda-auto.co.in'; 'dhanads@gmail.com'; 
'emco_pressmaster@yahoo.com'; 'fairandfast@rediffmail.com'; 'guptads@gmail.com'; 
'htfkrs2@yahoo.co.in'; 'Heinrich.bruellau@iav.de'; 'hitendra'; 'info@skoda-auto.cz'; 'Weingärtner, 
Jürgen'; 'jayautoparts@vsnl.net'; 'kdp426@vsnl.com'; 'kmoengineers@rediffmail.com'; 'Girish 
Lulla'; 'krishna_naik@rediffmail.com'; 'kapil@rakagroup.com'; 'klbansal@gmail.com'; 
'lambak@del2.vsnl.net.in'; 'Mannojj Uttarkar'; 'Majabam Kamei'; 'majabam@posco-ippc.com'; 
'mundadaassociates@hotmail.com'; 'Niranjan Bhayani'; 'nktool_nsk@hotmail.com'; 
'nkpow@vsnl.com'; 'Nilesh Bagrecha'; 'nvgopal@vsnl.com'; 'nikhilrane@vsnl.com'; 'Rakesh Mittal'; 
'Ramesh, Karthik'; 'saleel.tatke@skoda-auto.co.in'; 'shah_ankita1@rediffmail.com'; 
'skk1963@eth.net'; 'SUJIT GOYAL'; 'Umesh_Birje@lincolnelectric.com.sg'; 
'vishalenggpltd@vsnl.net'; 'VishwaKarma Enterprises'; 'vaibhavbhatnagar@yahoo.com'; veenu 
anand; 'wings@vsnl.com' 
Subject: FW: Fabia 1.4 Petrol 
 
Hi Guys, 
 
Feel Special, get in the car on a rose carpet & get your feet washed inside the car. 
 
It is absolutely automatic – a new & latest feature from the house of VW & Skoda. 
 
Request: - Please forward the same to all prospective Fabia buyers. 
 
 
*********** This was rectified as per the info from your person, Mr. Dixit, when he spoke 
to me on 22nd April 08. 



The noise from suspension remains. The problem with engine pick up & suddenly 
running low is worse after your so mentioned corrective measures. 
 
 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
PRAKASH GUPTA 

 
From: Prakash Gupta [mailto:guptapi@vsnl.com]  
Sent: Monday, May 19, 2008 1:42 PM 
To: 'saleel.tatke@skoda-auto.co.in' 
Cc: 'thomas.kuehl@skoda-auto.co.in'; 'sumesh@acumenmotors.com'; 'Padma Kumar.B.S'; 
'Deshpande, Ashish' 
Subject: RE: Fabia 1.4 Petrol 
 
Dear Saleel, 
 
In ref to our discussion @ Acumen Motors, Pune we are forwarding you the copy of the 
communication. 
 
Also as requested the scanned copy of the test results by Overdrive. 
 
Look forward to your response at the earliest. 
 
Rgds, 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
PRAKASH GUPTA 

 
From: Prakash Gupta [mailto:guptapi@vsnl.com]  
Sent: Wednesday, April 30, 2008 11:19 AM 
To: 'Deshpande, Ashish' 
Cc: 'sales@acumenmotors.com'; 'acumenservice@acumenmotors.com'; 
'acumenspares@acumenmotors.com'; 'sumesh@acumenmotors.com'; 'Padma Kumar.B.S'; 
'info@skoda-auto.cz'; 'Sirish Chandran'; 'thomas.kuehl@skoda-auto.co.in' 
Subject: FW: Fabia 1.4 Petrol 
Importance: High 
 
Hi Ashish, 
 
Had tried calling you, 3 to 4 times, but there is no response from your end. 
 
It seems you want to remain cold on the subject. 
 
Please inform your further line of action. 
 
Meanwhile you may also read the details on the “Petrol 1.4 in May edition of 
Overdrive” page 88 – 91. 
 
Also await even a response from Mr. Thomas Kuehl, on the subject. 
 
Thanks in advance, 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 



PRAKASH GUPTA 
 

 
From: Prakash Gupta [mailto:guptapi@vsnl.com]  
Sent: Saturday, April 26, 2008 7:48 PM 
To: 'thomas.kuehl@skoda-auto.co.in' 
Subject: FW: Fabia 1.4 Petrol 
Importance: High 
 
Dear Mr. Thomas, 
 
I am a proud owner of 02 cars from your world renowned company Skoda under the 
hood of VW. 
 
I have been using a Skoda Octavia, 1.9 TDi, Elegance for last 3 yrs & driven approx 
84000 kms. 
 
Happy with the Octavia I decided to buy the Fabia Petrol 1.4, completely dissatisfied 
with the engine response upon driving just a few hundred kms. 
 
I have been talking to your people for more than a month now, but even upon 
understanding the problem do not wish to commit or agree. 
 
All communications are attached as below. 
 
In given situation the only hope I am left is to sell the car at a loss. 
 
Request your attention on the matter. 
 
With Warm Regards, 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
PRAKASH GUPTA 

 
From: Prakash Gupta [mailto:guptapi@vsnl.com]  
Sent: Saturday, April 26, 2008 1:24 PM 
To: 'Dixit, Nitin' 
Cc: 'Deshpande, Ashish'; 'Ramesh, Karthik'; 'info@skoda-auto.cz'; 'Sirish Chandran' 
Subject: RE: Fabia 1.4 Petrol 
 
Dear Mr. Dixit, 
 
This refers to my earlier email.  
 
I recd the car on Thursday, 24th April 08 and there upon the observations as below: 
 

1. The Pick up / acceleration has no improvement. 
2. There now also seems piston ring noise / shuddering in the engine. 
3. Noise from front, is as it is. 
4. Also the noise mentioned from front suspension, on the rough road remains  



5. On the rain water had no way to check it up and hence need to wait for the 
rains. 

 
In the given situation I as a normal customer would wish to understand your strategy / 
action in the matter. 
 
I hope you will agree to me that you are not only making a customer run around but 
also loosing your image for quality and customer satisfaction. 
 
I believe that if it had been any other Japanese company they would taken all 
measures to rectify the problem / take back the car / replace, looking at the severity 
and to maintain their image and customer satisfaction. 
 
Rgds, 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
PRAKASH GUPTA 
 

 
From: Dixit, Nitin [mailto:Nitin.Dixit@skoda-auto.co.in]  
Sent: Wednesday, April 23, 2008 5:51 PM 
To: Prakash Gupta 
Cc: Deshpande, Ashish; Ramesh, Karthik 
Subject: FW: Fabia 1.4 Petrol 
 
Dear Mr. Gupta, 
 
As per our telecom & inspection of your car at M/s. Acumen, Pune on 22.04.2008 
 

01. Pick up concern – We performed up-dation for engine CU, there is no 
manufacturing defect observed regarding pick up & acceleration. 

02. Nose from front – Replaced blower motor  
03. Water ingress – Measures taken  

 
Kindly take the test drive of the car & provide us feed back. We are requesting 
you to feel fuel as described in owners manual or behind fuel flap.   
 
Thanking you, 
 
Regards, 
  
Nitin Dixit  
After sales - Technical 
  

 
From: Prakash Gupta [mailto:guptapi@vsnl.com]  
Sent: Wednesday, April 16, 2008 1:01 PM 
To: Deshpande, Ashish 
Cc: Dixit, Nitin 
Subject: RE: Fabia 1.4 Petrol 



 
Dear Nitin, 
 
We thank you for the information from your end on the car status. 
 
As informed by you:  
 

• The data is still under verification at your Head Office. 
• The low engine response on the vehicle which has been noted by you and you 

are working on the parts applicable for change would be done shortly. 
 
Based on above we look forward to earliest solution. 
 
Meanwhile on the subject the problem of water getting in the car & noise in 
suspension has yet not been sorted out. 
 
Rgds, 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
PRAKASH GUPTA 

 
From: Prakash Gupta [mailto:guptapi@vsnl.com]  
Sent: Saturday, April 12, 2008 12:00 PM 
To: 'ashish.deshpande@skoda-auto.co.in' 
Subject: FW: Water logging in Fabia 
 
Hi Ashish, 
Request your attention in the matter. 
 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
PRAKASH GUPTA 
  

 
From: Prakash Gupta [mailto:guptapi@vsnl.com]  
Sent: Thursday, April 03, 2008 6:16 PM 
To: 'Ramesh, Karthik' 
Cc: 'acumenspares@acumenmotors.com'; 'acumenservice@acumenmotors.com'; 
'sales@acumenmotors.com'; 'Dixit, Nitin'; 'Ramkrishna.Surabhi@skoda-auto.co.in'; 
'customercare@skoda-auto.co.in'; 'info@skoda-auto.cz' 
Subject: Water logging in Fabia 
 
Dear Ramesh, 
Based on my discussion during my visit to Acumen, workshop wish to submit as below: 
 

1. The Metallic knock as specified to be of “operational nature” would defer if 
different people drove, but the problem was same. 

2. On the “low pick up” I once again request your attention that the problem is of 
engine overloading / compression & transmission loss, which could be due to 
various reasons. The same has been checked and found to be there by myself, 
Mr. Prashant Dani (AM), Mr. Bapat (AM), Mr. Memane (AM) & your engineer Mr. 
Yuvraj Patil. Based on initial trial only they also agreed to the problem & 



further investigation was carried out. During the course they also replaced the 
fuel pump hoping that the problem would be resolved.   

 
In case if you have any doubts on our driving skills, I request you to visit personally 
where in you can drive 03 different cars (Fabia Petrol 1.4) with similar problem. 
 
We are not interested to waste your time and leave a new car for weeks at your 
service dealer.  
 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
PRAKASH GUPTA 
 

 
From: Ramesh, Karthik [mailto:Karthik.Ramesh@skoda-auto.co.in]  
Sent: Thursday, April 03, 2008 2:27 PM 
To: guptapi@vsnl.com 
Subject: Water logging in Fabia 
 
Dear Mr.Prakash, 
 
As you are already aware the car is tested by one of our technical team member’s for 
performance and found suitable as per the SAIPL guidelines. 
 
With regards to your concerns we can comment the following: 
 

01. Metallic knock during climb gradient: This is an operational concern because of 
sudden release of clutch. 

02. Low pick up while driving or while overtaking: We have found that your car has no 
manufacturing defect, however we are in the process of detailed inspection on the data 
received from your car to understand if there are any particular concerns.  

 
Thanks & Regards, 
Karthik 
 

 
From: Prakash Gupta [mailto:guptapi@vsnl.com]  
Sent: Wednesday, April 02, 2008 4:54 PM 
To: acumenservice@acumenmotors.com; acumenspares@acumenmotors.com 
Cc: Surabhi, Ramkrishna; Dixit, Nitin 
Subject: RE: Water logging in Fabia 
 
Dear Sir, 
 
This refers to my visit to Acumen Motors (AM), workshop & discussions.  
 
Wish to submit as below: 
 

1. On request of Mr. Surabhi, I had taken the car personally to AM, for a VAV 
reading. 

2. Again on my call to Mr. Surabhi, he informed that he needed one more reading 
and hence the car was taken on the 27th March to AM again. 



3. Since then the car is at AM and a representative of Skoda Auto India Ltd (SAIL) 
visited AM on 31st March 2008. 

4. Mr. Prashant of AM on the 31st March 08, requested me to visit the workshop as 
some repair job was done. Upon visit it was concluded by all that the problem 
still persists and some more work would be done on the 01st April 08. 

5. Once again on request of Mr. Prashant of AM, on the 01st April 08, I visited AM 
and upon a test drive found the problem remained unchanged. One more Fabia, 
owner Mr. Padmakumar, is also facing similar problem which the personal @ AM 
have accepted during his visit on same day.  

 
On conclusion I then spoke to Mr. Dixit Nitin, on the phone of Mr. Patil of SAIL, 
wherein he has assured that all the problems would be sorted out by 03rd April 08, as 
they are discussing the matter with their parent company in Czechoslovakia for a 
solution. 
 
I request you to kindly inform the status on the same. 
 
Rgds, 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
PRAKASH GUPTA 

 
 

From: Prakash Gupta [mailto:guptapi@vsnl.com]  
Sent: Monday, March 31, 2008 1:22 PM 
To: 'acumenservice@acumenmotors.com'; 'acumenspares@acumenmotors.com' 
Cc: 'Ramkrishna.Surabhi@skoda-auto.co.in' 
Subject: Water logging in Fabia 
 
Dear Mr. Bapat, 
 
This refers to my visit to your workshop on 20th March 08 and the subsequent trial of 
my car, Fabia Petrol.  
 
You have personally witnessed the problem in the pick up of the car and the knocking, 
as if the engine gets overloaded even on a small steep. 
 
I have also had a discussion with Mr. Surabhi of Skoda, on the above. 
 
Besides the same he has also accepted the problem of noise / rattling from the engine 
end behind the glove box, which he said is going to be taken care of by changing some 
parts at dealer end. 
 
Also on the rain water getting into the car, for which I have also attached the photos.  
 
I hope you will agree to me that such problems were not anticipated / expected in a 
premium hatch back car from the VW brand.  
 
Request your attention / solution / rectification, immediately as has been assured by 
you & Mr. Surabhi. 
 



Rgds, 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
PRAKASH GUPTA 
 


