
 
 

Date: 5th August, 2014 
 
Mr. Philip Von Sahr 
President B.M.W. India 
BMW India Pvt. Ltd. 
DLF Cybercity, Phase II 
Building No: 8, Tower B 
7th Floor 
Gurgaon – 122102 
India 
 
Dear Mr. Sahr 
 

Ref: BMW X1 – VIN VV11166 – Poor Customer Experience with M/s 
Navnit Motors, Mangalore, Karnataka 

 
In Continuation of my earlier Letter dated 31st July 2014, sent by email, I am writing this 
letter to you as the Delivery experience was a more traumatising experience than the 
Purchase experience detailed in my letter dated 31st July 2014 which is also attached 
herewith. 
 
I have taken delivery of the BMW X1, at 5.30 pm on the 4th of August . The entire buying 
experience has been a nightmare, and to compound matters when I went in to take delivery 
of the X1 at 3.00 pm the following was noticed 
 

1. The PDI had not been done Properly. Tar spots all over the Vehicle and the Alloy 
wheels, the insides of the Doors had not been cleaned or polished; the sales team 
started cleaning the same after it was pointed out to them. 
 

2. the Rust issue has been ‘covered up’ using the Underbody protection Gel provided 
by BMW. 
 

3.  All 4 Alloy Wheels are having scuff marks, are chipped and scratched. Either the 
Wheels need to be replaced or a decent Compensation Needs to be provided. 
 

4.  The Rear Hatch Glass has multiple scratch Marks. since the glass cannot be replaced, 
BMW India Needs to Look into this aspect too. 

 
 
These have been noted on the Delivery note, gate pass as well as the Customer Introduction 
form scanned copies of which are attached herewith. Regarding the issues raised in my 
previous letter,  
 

1. I have obtained Loan from My banker. BMW FS services were not availed of. But I do 
take strong exception to the wrong information provided by the Dealer. 



 
2. The Insurance quote was finally revised and the premium quoted was 37,401/- this 

after escalation to your office.  Though the issue is resolved, it did bring about a lot 
of unpleasantness and doubts about the trustworthiness of the Dealer. 
 

3. The arrogance of the Sales team and the humiliation Suffered at their hands during 
the course of the deal, detailed in my earlier letter has still left a bad taste in my 
mouth and a contemplation as to whether to recommend purchasing a New BMW to 
my friends, family and my professional Brethren. 
 

 
 
Thanking you, 

 

Yours Faithfully 

 

CA. Sunil R.J. Gonsalves 

 

 

 

 

 


