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NHAI/PIU-SLM/Grievance/NH-7/2017/ | 9 (, 16% May, 2017
To ‘
Shri. Binand
~
Sir,

Sub: NHAI, PIU-Salem - Grievance Details registered in CPGRAMS from Shri. Binand

, Bangalore - Reg.
Ref: CPGRAMS Registration No. MORTH/E/201 7/01196 dt. 25.04.2017 received

on 11.05.2017
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With reference to your public grievance registered at CPGRAMS website, it is to

inform that the matter has been discussed with concerned Officials of ICICI Bank and

Concessionaire at Toll plaza at km 154/440 Palayam village, Dharmapuri District.
In this context, it is to inform that the ICICI Bank has refunded the amount of Rs.85/-

to your prepaid Tag account on 05.05.2017 as per your E-mail dated 16.05.2017.

This is for your information.
Yours faithfully,

e
(T .V.S‘lVAjI)

DGM (Tech.) & Project Director
NHAI, PIU-Salem

Copy submitted to the Regional Officer, NHAI, Chennai - for kind information.
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