6/24/2014 inbox | Linkedin
= - Search for people, jobs, companies, and more .. ‘ ! Advanced e ™~ +& m
Home Profile Connections Jobs Interests Business Sendces Upgrade
Redu lle aster - Bri flicie o B28 coll m e an i rk orporates.
Inbox
% New b
L5 ne Nominate one of your co-workers for The Most
Fashionable Professional
Messages (8) l
Invitations (33) To: Joe King
Sent December 25.2013 9:16 AM
Archive Most Fashionable
Professional
Trash

Dear Joe,

Thank you for accepting my invitation. | have recently moved back to India after
12 years in the UK and good to be connected with senior leaders in the country

While not ideal, | also wanted to take this opportunity to highlight some issues |
am facing with Audi's post sales senvce in India which has left me very
frustrated and unclear as to who in the organisation can help me.

| have been an Audi owner for over 6 years (5+ in the UK and last 6 months in
Mumbai) and while | am a big fan of the cars, the India post sales experience
has been somewhal disappointing and in sharp contrast to my experience in
the UK which was one of the main reasons | chose to buy an Audi after
relocating to India at the beginning of this year

My car (A6 Nav) has now been in your Mumbai workshop lhrice in the past 6
months - first time due to a small accident. then on account of an AC issue and
now for engine trouble which | am told is a result of adulterated fuel

Each lime the car has gone in, | hawe not been offered a courtesy car and upon
asking for one, the standard response is that we only have 2 courtesy cars and
both are out cumently. This time round | had to make a significant amount of
noise and was then offered an A4 which is what | am using cumently.

At the time of purchasing my car, | bought the Audi Sure Platinum cover which |
was told would cover my car in any eventuality and hence reduce my liability to
zero.

Both at the time of the accident and now on the adulieration issue, | was/am
given various versions of what is covered and not in the policy (specific words
used are these parts/repairs are a grey area and hence you need to pay for it’)

My car has now been in the workshop for 2 weeks and there is no pro-
acliveness to sort oul the issues and retum the car back to me. | hawe to, time
and again, follow up to find out the status and instil a sense of urgency as |
have had no use of my car for 6 weeks in the 6 months that | have owned it.

Needless to say this leaves me quite disillusioned with the brand's ability to be
fully transparent and deliver seamless senice to owners of its producls.

| apologise for the direct approach on this issue, however, after being bounced
around between the dealer and the workshop second time around with no one
taking charge of the issue with a view to giving me a satisfactory resolution, 've
had no choice but to reach out to you directly

Best regards
Sahil
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You could stand a chance to win big too!
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