6/23/2014 Print

Subject: RE: Audi A6

From: Taher Murgha (taher.murgha@audimumbaisouth.net)
To: sahil_verma@ymail.com;
Cc: ganesh.saraf@audimumbaisouth.net;

Date: Monday, 16 June 2014, 18:43

Dear Mr. Verma

e

Greetings from Audi Mumbai South
We thank you for your trailing email.
At the onset, we do understand the inconvenience caused to yourself due to the reported concems.

Mr. Verma, we would like to apprise you that the water content and foreign material is observed in the fuel tank of the
vehicle. We have also inspected the fuel filler neck for any possible leakages, however, we have observed no leakages from
the filler neck. The possibility of water seepage into the fuel tank is only through the fuel filler neck. We have also
inspected fuel lines for any form of damages or leakages, however we have observed no leakages. Based on our
observations, Mr. Verma, it is conclusive that the water and foreign materials have seeped into the fuel tank through the
fuel. We request your kind understanding in this regards.

The following repairs needs to be performed on your Audi:

° Fuel tank cleaning
) Replacement of fuel purmp located in the fuel tank and fuel filter
) Replacerhent of fuel injectors, fuel distributor rail and Figh pressure fuel pump.
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We have attached the estimate for necessary repairs for your ready reference. We request you to please accord your

approval for the same allowing us to procure the spares. We would require 8 to 10 working days for procuring the spares
subject to receipt of approval

Mr. Verma, if required by your goodself, at your behest we can have the fuel tested by an extemnal authorized agency. The
approximate expense for this test would be approximately Rs. 30,000/- (Excl. Taxes)

Please feel free to contact us for any further clarifications you may require.

about:blank 19



NS 1ARF

MR OM PRAKASH VERMA
FLAT 301 PACIFIC HEIGHTS
NR RIZVI COLLEGE BANDRA(W)

MUMBAI, 400050
India

Make

AUDI
License No.
MHO4FZ6876
Engine Code

Model Description

A6 Sal.TDI 2.0 14 130 A8M
VIN
WAUZAD4G4DY001451
Labor Type

SNo. Part/Labor No. Description

4000

8000

Labor Charges
15241917
23731910
23401910
23741960
20341950
20661900
99999000
99999100

T O ~NDOT A~ WN

03L130277J
WHTO005302
03L.130089Q
4G0919050A
1J0919133B
03L130755AE
N 91180301
4G0201196K
8T0127401A

© 00N U WN

Vehicle Reception - Vehicle Reception
Vehicle Reception
Vehicle Handover - Vehicle Handover
Vehicle Handover

Toothed belt removed+reinstalled
Distribution rail removed+reinstalled
Injector removed+reinstalled

High pressure pump removed+reinstalled
Diesel fuel filter removed+reinstalled
Electric fuel pump removed+reinstalled
GFF/Guided Functions

Fuel tank cleaning done

INJECTION UNIT

ROUND SEAL

FUEL DISTR

FUEL UNIT

WASHER

PUMP

FLAT HEAD MULTI-POINT
SEAL

FUELFILTER

M Square Automobile Pvt. Ltd.
Das Compound,34, Nesbit Road,
Next to Mazgaon Court,Mazgaon

MUMBAI, 400010

Phone No.
Fax No.

DVAT Registration No.: 27680933975V

P.A.N. No.
C.S.T. No.

Service Tax No.:

CIN No.:

Customer No.

Quote No.
QuoteDate

Salesperson

Page

Engine No.

Qty.

290
90
90
70
40
70

150

300

QL WY ' QL WL U (L W U -

Initial Registration

UoM

Time Un
Time Un
Time Un
Time Un
Time Un
Time Un
Time Un
Time Un

Piece
Piece
Piece
Piece
Piece
Piece
Piece
Piece
Piece

022-66128000

AAICM13156R

27680933975C

AAICM1315RSD001
U50102MH2012PTC235045

Service Quote

CU0696
SQW1140138
16/06/14

1

Service Advisor
Kaustubh Koparde

Sales Advisor

Model Code
4G2MTH

Unit Price

18.00
18.00
18.00
18.00
18.00
18.00
18.00
18.00

29,917.34
75.56
53,392.01
31,355.56
882.67
130,612.46
45.33
835.56
1,969.78

Sum carried forward

Amount

5,220.00
1,620.00
1,620.00
1,260.00

720.00
1,260.00
2,700.00
5,400.00

119,669.36
302.24
53,392.01
31,355.56
882.67
130,612.46
135.99
835.56
1,969.78

358,955.63
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MR OM PRAKASH VERMA
FLAT 301 PACIFIC HEIGHTS
NR RiZVI COLLEGE BANDRA(W)

MUMBAI, 400050
India

Make

AUDI
License No.
MHO4FZ6876
Engine Code

Payment Terms:

Model Description
A6 Sal.TDI 2.0 14 130 A8M

Mileage
10,641

VIN

WAUZAD4G4DY001451

Labor Type Engine No.
011643

By Cash, Cheque / DD - Subject to realization

Initial Registration

M Square Automobile Pvt. Ltd.
Das Compound, 34, Nesbit Road,
Next to Mazgaon Court,Mazgaon
MUMBAI, 400010

Phone No. 022-66128000

Fax No.

DVAT Registration No.: 27680933975V

P.A.N. No. AAICM1315R

C.S.T. No.: 27680933975C

Service Tax No.: AAICM1315RSD001

CIN No.: U50102MH2012PTC235045

Service Quote

Customer No. CuU0696
Quote No. SQW1140138
QuoteDate 16/06/14
Salesperson

Page 2

Service Advisor
Kaustubh Koparde

Sales Advisor

Model Code

4G2MTH
Continued 358,955.63
Total of Labor Charges 19,800.00
Total of Items 339,155.63
Total (Excl. Tax) in INR 358,955.63
Service Tax @12.36 % 2,447.26
VAT @125 % 42,394.46
Total (Incl. Tax) in INR 403,797.35



