
                   Customer Claim Request Form           Annexure 1 
 

## Exclusions: The Total cost of maintenance includes everything except 1) Repairs due to accident, external damage, natural disasters, 
water logging & races /rallies 2) Tyres 3) Batteries 4) Accessories 5) Car Care & Detaiing Products. 
 

Date:  
To, 
Chevy Promise 
Chevrolet Sales India Pvt. Ltd. 
Plot No 15, Sector 32,  
Institutional Area  
Gurgaon – 122001, 
Haryana 
Subject: Claim Request “A Chevrolet Promise” on Total Maintenance Cost. 
Dear Sir, 
With reference to “A Chevrolet Promise” on Total Cost of Maintenance, please find enclosed the required documents for the 
refund of excess amount over and above the committed amount. 
Vehicle Details           
Name of Registered owner of 
Vehicle  First Owner      Yes / No                

 
Chassis Number   
Registration Number   
Date of Delivery (DD/MM/YYYY)   
Last Invoice Date / Kms Date:                              Kms Reading:   
 
A. Cost Details 

Sr.  
No 

Invoice 
Number 

Date of 
Invoice Job Number 

Total Amount 
of the Invoice 

(Rs.) 

Amount Covered in 
the Chevrolet 
Promise less 

exclusions ## (Rs.) 
 For use of CSIPL Only 

1        
2        
3        
4        
5        
6        
7        
8        
9        
10        
11        
   Total     
 
You are requested to process the above claim at the earliest possible. 
Yours truly, 

 

(Name of Customer & Signature) 
 
Dealership Name and Address * : ____________________________________________ 
Customer Address: _______________________________________________________ 
_______________________________________________________________ 
______________________PIN : ____________________________________ 
email: _________________________________________________________ 
Contact No  Residence (M) _______________Landline _______________ 

Office        (M) _______________Landline _______________ 
*After processing the claim, the cheque will be sent in the name of this dealership, claiming customer shall collect the payment 
from the dealership as mentioned above.  



        Customer Intimation Letter “Chevy Promise - Reimbursement ”           
  

 
 

 
Subject: Your Claim Request for “A Chevrolet Promise” on Total Maintenance Cost dated __________ 
 

Dear _____________________ 
 
Thank you for writing to us, regarding your service experience with GM. We value your feedback regarding the same as it 
will go a long way in helping us to serve our customers better through continuous improvements in our operations. 

We are committed to make our customers service experience a great pleasure through Chevrolet Service Plus! 
Processes and “A Chevrolet Promise” on total cost of maintenance. 

On going through the request put in by you regarding the refund of excess amount incurred by you on your vehicle 
against the promised maximum amount, we have dispatched the cheque to the Dealership as referred by you. The 
cheque details are as mentioned below; you are requested to collect the payment from the dealership. This amount 
approved is based upon processing of your claim that stands in conformity with the terms and conditions of the Chevrolet 
Promise. Please accept this, as a gesture of goodwill. 

Name (Dealership Name)   : 

Cheque No : 

Date   : 

Amount Rs : 

Drawn On  : 

We look forward to your continuous support and patronage of our products and services. 

We value your relationship with us and are committed to provide the best of our services. 

Thanking you 

Yours Sincerely 

 

xxxxxxxxxxxxx 

Annexure 2 



                Customer Intimation Letter “Chevy Promise - Reimbursement Denial”
           

 

 

 
 
Subject: Your Claim Request for “A Chevrolet Promise” on Total Maintenance Cost dated ___________ 

Dear _____________________ 
Thank you for writing to us, regarding your service experience with GM. We value your feedback regarding the same as it 
will go a long way in helping us to serve our customers better through continuous improvements in our operations. 

We are committed to make our customers service experience a great pleasure through GM Service Plus! Processes and “A 
Chevrolet Promise” on total cost of maintenance. 

On going through the request, we find that your claim cannot be reimbursed as it does not comply with the terms and 
conditions of the Chevrolet Promise as follows. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

We look forward to your continuous support and patronage of our products and services. 

We value your relationship with us and are committed to provide the best of our services. 

Thanking you 

Yours Sincerely 

 

xxxxxxxxxxxxx 

Annexure 3 



    

 

  


