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= Policy Wordings

Whereas the insured by a proposal and declaration dated as stated o the
Schedule which shall be the basls of this contract and is deemed to be
ireorporated heren has applied o Bharti A¥A General bnsurance Ca. Lic,
[hersinafler referred 10 as “the Company”) for the insurance hereinafter
contamed and has paid the premium meéntianed = the Schédule as
consideration for such insurance in respect of accidental loss or damage
eccurring during the period ofinsurance.

ROW THIS POUICY WITNESSETH:

That subject to the Terms Exteptions and Conditiens contamed berein or
endorsed ar expressed herean;

Sectien l=Less of or Damage To The Vehicle Insured

Thie Comparry will indesmnify the insured against kss or damage to the vehicle
insured hereunder and / ar its accessaries whilst therean

il iy fire explosion self ignition or lightning ;
i) by burglary housebreaking or thefl

By riot and strilke;
) byearthguake (fire and shock camage);

vi by flood typhoon hurricane stoem tempest imendation cyclone

hailstorm frast;

i

| by accidental extemmal means;

wil) by rnalicious act;

will) y temrorist acthity

i) wnilstintransit by road rail inlanc-watenvay bt elevator or air;
u)  bylardslide rockspde,

Subject bo a deduction for dep
of parts reolaeed;

al the rates

beelow In respect
1) For allrubber/ rdon/ plastic parts. tyres and - - 5%
tubes, batienies and alr bags
2] For fibre glass companernts E-
3] Forallparts made of glass ]

4] Rate of depreciation for all ather parts including wooden parts
‘willbe as per the following schedule,
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AGE OF THE VEHICLE DEPT:EI?I:TIDH
Mot exeeeding & months el
Excerding 6 months but not exceeding 1 year 5%
Excending 1 year but not eaceeding 2 yrars 10%
Excending 2 years but nat excesding 3 vears 15%
Exceeding 3 yoars but nat exceoding 4 yoars 5%
Excerding 4 years but nat excesding 5 years 5%
Exeeeding & years but nat exceeding 10 years A0
Exceeding 10 yrars 0%

The Comipany shall niot be lable 1o rake iy payssnt in respect of-

a} Consequental loss, depreciation, wear and tear, mechanieal or
sfectical breakdown, fafures or Breakages

b} Damage W0 tyres and Libss unlgss the vehile is damaged at the
same time in which case the liabilty of the company shall be
limittad to 50% of the eost of replacement.

ang

e) Any acexdental loss or damage suffered whilst the insured or any
person diving the vehicle with the knowledge and consent of the
nsured s uncer the influence of intoxcating Fausr ar drugs,

In the event af the vehiele being disabled by reasan of loss or damage
eovered under this Folicy the Company will bear the reasonable cost of
protection and resnaval 1o the nearest repairer and redelivery 1o the
nsured but not exceeding in all Rs, 1500/« in respect of any ane
aceident.

The nsured may authonze the repalr of the vehicle recessitated by
damage far which the Campary may be [iabje uncer this Pofcy pravided
thatz

| the estimated cost of such repair including replacements, if
any, does not exceed s, 500/

1 the Company s fumizhed forthwith with a detalked estimate of
the castof repairs: and

1 the insured shall give the Company every assistance to see
that 5.|:r|rEpl|r|5n|-.cess-1",' anc tl‘Et"Wﬂl‘gES are masurable,

lofe



Sum Bnsured =Insured's oV}

The Insured’s Declared Value (IDV) of the vehicle will be deemed Lo be the
"SUM INSURED" for the purpose of this policy which is fixed b the
commencement of each policy penod for he insured vehiche.

The IBV of the vehicle {and accessories if any fittesd to the vehicle) Is to be flaed
onthe Basis of the manutacturer's listed seBing prce of the Brang and model
as the vehiche Insured at the eommencement of Insurancs/renewal and
adjusted for cepreciatan (a5 per schedule below),

5} TheComparymay at its own option

a) arrange for repeesentatian at any |nquest o Fatal [nauiry in respect of
arty death which may be the subject of indemnity under this Palicy

and
b} ungertake the defence of proceedings in any Court of Law in respeet of

ary actor alleged offente causing or relating to any event which may be
the subpect af ingemnity under this Folicg

The sehedule of agewise depeeciation as shown below is far the
purpose of Tota] Loss/Gon struetive Total Lass (TL/CTL)claims arly,
THE SCHEDULE OF DEPRECRATION FOR
FIXING IV OF THE VEHICLE
AGE OF THE VEHICLE * ‘F’Dﬁﬁm
ot exceeding 6 months )
Exteading & moniths but net exceeding 1 year 15%
Exceeding 1 year ul not excesding 2 years 20%
Exceeding 2 years but not exceeding I years 30%
Exceeding 3 years but nol exceeding 4 years 40%
Exteading 4 years but nol exceeding 5 years 50%

|0 af vehicles beyond & years of age and of cheolete models of the vehicles
[lues, mideds whith the marifacturers have discartinued 1o manufacture) is t
be determined on the basis of an understanding between the Company and
theinsured.

|0 shall be freated as the ‘Market Value” throughout the poliey perod without
amy further depreciation for the purpese of Total Loss (TL)/ Construztve Total
Loas (GTL) claims.

The insured vehicle shallbe freated as a CTL i the aggregate cost of retrieval
and / or repair of the vehicle, subject o tenms and carditions of the palicy,
exceeds 75% of the |OV of the vehicle,

Section ll=Linblity to Third Parties

1) Subject to the limits of lability as |aid down in the Schedule hereto the
Campany will indemrify the insured in the even? af an accident caused by
ar arising aut af the use of the vehicle against al| sums which the insured
shall becormne legally Fable 1o pay in réspect of =

i) death of or bedily injury to any persan including eccupants carried in the
vehitle |provided sueh oot upants are not earted far hire or reward) but
excepl 50 far as 1T 5 necessary 1o meet the regulrements of Mator
Veniehes Aet, the Company shall not s lable where sueh death of iInjury
artses out of and in the course of the emplayrent of such person oy the
insured,

i) damage to property other than praperty belanging 1o the insured ar held
intrust o in the custody ar cantrof of the insured,

2y The Compary will pay all costs and expanses ncurred with s written
cansents

31 b tesmns of and sulieet to the limitations of the Indemnity granted by this
sattion e insured, the Company will indemnlfy any  driver wha s
driving the vehicle on the insured’s order or with Insured's permission
proviced that such drver shall as though he//she was the insured obseres
fulfill and be subject to the terms exceptions and conditions of this Policy
in sofaras they anphe

4 b the évert of the death af amy person entitled 1o indemnity Lnder
this poficy the Cormpany will in respect of the |iability incurred by
sieh person indemnify his/her personal representalive in 18rms
of ard subject to the Emitations of this Policy provided thal such
personal representative shall as though such representative was
the insured observe rubil and be subjeet 10 the terms exeeptons
and eonditions of this Folicy In sa far as they apok.
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Cartain Tarms And Right of Recovery

Nathing = this Poliey e any erdorsement herean shall affect she ngnt af amy
person indemnified by this Policy ar ary other persan to recover an amouant
urider ar by virtue of the provisions of the Molor Vehicles Aot

But the nsured shall repay to the Compary all sums paid by the Comparny
which the Compary would net have been bable to pay bt for the sald
provisions,

of Limits of

|r the evert af any aceident Fvalving ingemnity o more than eng persan any
limitazion by the teerns of this Policy and/ or of anry Endarsement thereon of the
amaunt of any incermnity shall apaly to the aggnegate amount of inde mrity 1o
all persons indernnified and such indemnity shall apply i priarity to the
e,

Section Bl=Personal Accidert Cover for Gemer - Driver

The Comaany undertakes W pay compensation as per the fallowing scale for
bodly inury/ death sustained by the ownerdriver of the vehicle, in direct
connection with the wehicle nsured or whilst oeiving or mourting
into/ dismounting fram the vehicle insured ar whilst traveling in it as a cosdriver,
caused by viddent accidental exlernal and visile means which incependent af
arty pthes cause shallwithin six calordar months of sueh Ingary resulting

Nature gf Injury Scale of cormpensation

i | Death 100%

| Loss of teo Frmbs or sight of two eyes ]

M e one limb and sight af one ey, 100%

iii) | Loss of cne limb or sight of ane eye 50%

Permanenat wral disablement from

i injunes other than named asove. 100%

Provided abways that

a) Compensation shall be payable under anly one of the tems (i} to ) above.
In respect of the ownerdriver arsing out of any one accumence and the
total liahility of the Comaany shall notin the aggregate sxceed the sum of
Fis. 2 lakis durirg anyone period of insurance.

bl Mo compensation shall be payable in respect of death or bodily mjury
dirsctly or indiectly whally or in part arising or resulting fram or traceabje
o (1) Intentioral self injury suicice or attemnpted suicide physical defect or
infirmity or {2) an accident happening whilst such persan is under the
Infhienee of intaxicating liguor or drugs.

&) Such compensalion shall be payable dinecly 10 the insuréd or o his/fer

Iegal representatives whose receipt shall be the full discharge in resaest
of the irjury 1 e irsured
This cover is subject to
&) the ownesdriver is the reglstered owner of the venlcle insured herein;
b} the oamesdriver Is the insuresd named in this Polie
t) the gwnerdriver holgs an effective diving license, in atcorgance

with the provisions of Rule 2 of the Central Motar Venickes Rules,
10EQ, at the tirme of the sttident.
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General Exceptions
(Appleable to all Sections of the Poley)
The Compary shallnat be [iasls urder thi = Pefiey in respect of

1) Ary accidental bss or denage and/or Dability caused sustained or
Ingured cutside the geographical asea;

2) Anyelaim arising outat any contrastual Babidiy;

3) Ary accicental bss camage andior babdty caused sustained o
incurred whil st the vehicle nsured hengin is

a) being used otherwise than in accordance with the ‘Limitations
asftolise’

or

b) being driven by or is for the pupose of being driven by him,/her in the
charge of ary person other than a Diver as slated in the Drivers
Clayse,

&) a) Any accidertal loss or damage to any property whatsoever or anyloss or
expense whatsoever resulting or arising there from ar any
consegquentialboss

ta) Ay Batslity of whatsoewer nature grectly or indirectly caused by or
contriauted o by or arising frem anising radiations arcantamination by
radigactivity fram any ruchear fuel or fram any nueléar waste from the
combustion of ruchar fuel. For the purpose of this exception
combustion shallinelude any self-sustaining process of ruclear fission.

5) Ary accidental koss or damage arliahility direetly or indirectly caused by or
coniributed ta by or adsing fram nue jear weapans matesal,

B) Ary acticental loss damage and/or lanilly deectly of indireelly of
proximately or remately cecasioned by conirbutes to by or
traceable to or arising out of or in connection with war, nvasion,
the act of foreign enemies, hosiliies oo warlike operations
(whether before or after declaration of warl civil war muting
rebellion, miltary or usurped power ar by any direct or indirect
cansequence of ary of the saif securrenices and in the syent of
any claim hereurder the msured shall prove that the accidental
kss damage ardsor bablity arcse  ndependently of and was in
no way connecied with or occasioned by or contribuled fo by or
traceable o any of the sakl occurences or any cONSEqUENcEs
thereat ard in defauk of sueh proof, the Compary shall not be
Fable 1o make ary payment in respest of sueh aclaim,

Daductible

The Compary shall not be Fable for each and every dlaim wnder
Section s {loss of or darmage ta the wehicle insumed) of this Poliey inrespeet of
the dedugtnle stated in the Sehecule,

This Poliey and the Schedule shall be read together and any word or
expression to which a speciic meaning has been attached in any part of this
Policy ar af the Scheduls shall bear the same meaning whersdsr it may aopear.

1) Notiee shall be given In writing to the Compary Immediately upon
the oteurence of any accidental loss o damage In the event of
ary elaim and therpafter the insured shall give all such
infarmation ad assistance as the Compary shall require, Every
Jettar olaim wiit summens and/se pracess o copy thersof shall
be farwarded o the Company immediately on receipt by the
insured. Motice shall also be gven in witing © the Compary
immediately the msured shall have knowledge of any Imperding
prasecubion, mauest or fatal inquiry In respect of any occumenss
which may gve rise to a claim uncer this Policy. In case af thett o
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criminal act which may be the subject of a claim under this Foliey
the inswed shall give immediate notice to the police and coe
cperate with the Company in securing the camdctian of the
affenden

2) Mo admissian offer promise payment ar indemnity shall be made or ghven
by oo it beksall of the ins uwed withaul the writlen eonsent of the Company
which shall be ertithec It 1t 50 desies W take over and conduet in the
narne of the insured the defence or settlement of any daim o to
prasecute In the name of the insured for its own benefit any claim for
indemrity or otherwise and shall have full discretion in the conduct of
any proceedings ar i the settlement of any claim and the insured shall
give all such inforrnation and assistance as the company may reguire.

3) The Company may al ils own oation repair reinstate or replace the vehicle
or part thereof and/or its accessories or may pay in cash the amount of
theboss or damage andthe |lability of the Company shall not exceed:

apfor total loss  constructive total loss of the wehicle - the Insweds
Declared Value (10V] of the vehide inchisng accessones thaneon) as
specified in the Schedule less the value of the woec k.

s} for partial bosses, i.e. bsses other than Total Loss;/Constructive Total
Loss of the vehicle = actual and reasonasle costs of repair and/or
replacement of parts ost/damaged subject 1o depreciation as per
Timits specified,

4

The insured shall take all reasanable steps to safeguard the vehicle from
|oss or darrage and to maintain it in efficient condition and the Compary
shall Fave at all tirses free and Ul actess o examing the vahicle or any
part theseof or any driver or employee of the Insured. In the event of any
atcizent or Breakdewn, the wehile snall not be bt unatterded withaut
praper precautions being taken to provent further damage or loss
and if the wehicle be driven befare the necessary repairs are
effected any extension of the damage ar ary further damage to
the vehicle shall be entirely at the insured"s own rish_

B) The Company may cancel the Polcy by sending seven days natice
by recorded delvery 1o the inswed &t insuwred's last Known
address and In such event will return to the msured the premivm
pald bess the pro rata portion thereof for the perod the Polky has
been in foree ar the Poley may be cancelled at any tme by the
insured an seven days’ noties by recarded defvery and provided
o thim bkas arissn durng the currsney af the Poficy, the insumed
ahall be entitled W0 & return of premum Bess premsum al the
Compary’s Short Perlod rates for the period the Palicy has been in
foree, Retun of the premium by the Compary will be subject to
retention of the minimum premium of Rs.1004- (or Rs25/- in
respest af wehicles specifically cesigned/mocified for use by
bling/handicapped/mentally challengad persons). Where the
oanershin of the vehiele is transferad, the Pofiey carnot be canca|led
urhess evidence that the vehicke is insured elsewhers is produced.

L}

I &l e Lime of cecurrence of an evenl that gives rise 1o ary claim under
this Poliey there is in existence any other Insurance covering the same
lianily, the Compary shall rot e Bable to pay or contribute more than its
ratatle proportion of any compensation, cost or expense.

71 K any dispute or ofference shall arse as W the quartum o be
paid wnder this Policy (Fabllity being othersise admitted), such
difference shall independent of all cther guestions be referned to
the cecision of a sole arbitrator to be appointed in writing by the
parties o the dispuie or If they cannol agree upon a single
arbitrates within 30 days of ary party Imoking Amitration, the
same shall be referrad to & panel of thiee amitrators comprising
twa arbitrators ore to be apsomied by each of the partes to the
dispute / difference, and a thid arbitrator to be appoimted By
such two arhitrators who shall act as the presidng arbitrator and
Arbitration shall be conducted under and in accordance with the
pravisions of the Arbitration and Conciliation Act, 1998,
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ks cheardy agreed and understood that no difference or dispute shall be
referable to Arbitration as hersinbefore provided, if the Cormpany has
disputed o not accented liability under or i respest ol this Palicy

k is nereby expressly stipullated and declared that it shall be corsition
prececent ta any ight of action ar sult upan this Policy that the award by
such araitrates! asbilrabars of the smeurt of the |oss or darnage shall be
first obtalmed.

s alse heresy furthes eupressly agreed and declanes that £ the Camparty
liatility to the insured for any claim hereunder and such
chaim shall mot, within Geslve calendas months from the date of such
diselaimer have been made the subject matber of 8 swit in 8 court of baw,
thaer the claim shall for all purpases be desmed ta have been abandanesd
and shallnat thereafter be recaveralle hereunder,

B) The due chservance and fulillment of the terms, conditions and
endorsernents of this Foliey In so0 far as they mlate o anything to
be done or complied with By the nsured and the truth of the
statements and answers i the said proposal shal| be conditions
precedent to ary lably of the Company to make any payment
underthis Policy

8) | the event of the death of the scle insured, this Policy will not
immediately lapse bul will remain valid for a pedod of three
manths from the date of the death of msured or untl the expiry of
this Polley pwhichever is sarlier), Ounng the sad perod, legal
heiris) of the insured to wham the custody ard use of the Mates
Vehicle passes may apoly to have this Polley transterred to the
name(s) of the heiris) or oftam & new Insurance policy for the
Malar Viehicle,

Where such Jegal heirls] desire(s} 1o apply Tor transfer af this
Peliey o oblain a new poliey for the vehicle such heifs) should
make an appbtation to the Compary aceorcingly within the
aforesald period, All such apelications should be aesompanied by-

a) Death Certificate in respect of the Insuned
b Proctaf tithe te the venick:
©) Original Policy

Involca Price Covar{l088)

Seopa of Cover

I ecnsideration of the nayment of an additional premium as stated in the
Schedule, it is understood and agreed that the Company agrees o pay the
“shortfall amount” between the ameunt received under Section [af the palicy
and the price as per the purchase irdoice OF the curent replacement value of
vehicle if the same make modelis available, which ever isless in the svertofa
Tatalloss, Construetive Total Loss (CTL) or Total Theft of the vehicle. The said
“shortfall amount” also stands to eover the Road tax and first toe
ogstration charges ineumed on the nsured veniche. Maximum Dasility to tha
company s imited te the sum It pali il

T [y

a} Thevehide is not rare than __ years ofd® on the date of commencement
af the pelicy pericd,

b)

The Tatal loss/ Constructive Total Lass (CTL) ar Tatal Theft of the vehicle
should be admissinle under Section | of the policy,

€] Insured should be the first registered anes of the vehicle.

€]

Vehiele Insured shoukd be indigenous.

8]

The bank,/ finarce compary whose Interest ks endorsed in the policy shall
AR I writing.

fl Frst bfarmation Repart issued by police authorities needs to be
submitted with the comparny in case of theft of insured vehicle,
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Special Exclusions-

a) Any sjectrical/nan sjectrical and ejsetronic/non eleetronic aceessary(s)
including any bi fuel kit forming part of the irvoice but not insured under
Sestion lofthe polies

b} Kihe vehic|e s recavened within 80 days of the theft,

= enich should not be mone than _year old from the date of invales, date of
negslntinn whichever is earfier an the commenrcemant date of the p-uliny\.

Dapreciation Covan B67)

Seope of Cover

I cansideration of the payment of an acditional premiit menticned In the
palicy schedule it is herehy understood and agreed that the Compary shall pay
the Depreciation amount deducted on the value of the parts replaced for upto
2 admissible claims* under Section | of the policy, provided that the vehide
insured is =

al Repalred atany of Company"s authorized Garage.

by Vehicle (= nat move than _ years ald from the date of registration ar gate
of purch Iseaderatt rentof the palicy period.

* For the purpose of this Cover the expression admissible elaim® shall mean
an event or series of events arising cut of one cause in connection with the
vehicle insured in respeet of which indemnity Is provided under this palicy.

Hospital Cash coverJ068)
Scape of Cover

I eonsideration of the payment of an additional premium as menticned In the
palicy sehedule it is heveby understood ard agreed that the Compary agrees
ta pay the amournt mentioned in the policy schedubs per insured]s) far per day
of hospitalisation caused due to bodily injury caused by accidental, external,
wiokent and visitle means while travelng in. embarkeng or disembarking from
Uhe insured vehicle during the policy pediod as mentioned in the schedulle far
whiich avalié elaim under the Pefiey is admis sible,

Scope of Cover:

In consideration of the payment of an additional preméium as specified in the
paliey schedule It I3 heseby uncerstood and agreed that the Company
undertakes to reimburse Medical Expenses per Insured person’s upto the
Sum Insured as specified in the Schedule, but net exceeding the maximum
licensed capacity af the vehicle following treatment of sadlly injury caused by
aczdental, external, violent and visible means while traveling in, emBarkng or
disernbarking from the insured vehicle.

Special Condilions:

The Compary stands 1o cover medical expenses for reatment taken from anly
reg stered Modical Practitioness urder respective modieal eaenclls,

Ambulance Charges Cover<l070)
Scopa of Cover

In eonsideration of the payment of an acditional premsum mentioned In the
paliey sehedule it is haveby undes+1ood ard agresd that the Com pary agrees
L peay reimbursamant amaunt as mantionad in the paficy sthadule ineurned by
the insured|s} towards transportatian of the inswred,’ insured persanis) in
Amiaulance to the Hospital post suttering bodly njury eaused by accidertal,
extemmal, vickenl and visible means while traveling in, embarking or
disernbarking from the insured vehicle during the policy period as mentioned
in the schedule for which a valid clam under the Poley is admissioke,
Maximum Babdty o the comparty s bersted to the sum insured stated i the
palicy schedule,




Roadslde Asslstance sover{l100)
Scops of Cover

In consideration of the payment of any adortioral premium mentened in the
palicy schecule it is herely uncersiood and agreed that the company agrees
to provide i thaugh an i werdor in case af
breakdawn af the insured vehiele, The services provided under the Roadside
Assistance ane as undesrs

a] FepairServices far Minar Breakdowns:

It your vehicle is immosilized whether at home or on the road for @ mnar
breakdown (definitieon of “méinar’ being a breakdown that can likely be foeg
within a period of maximum 30 minutes with no need far a specific spare part
o be replaced urless immediately avalable at our mechanic’s workshag), we
will dispatch a mechanic that will attempt to fix & an the spal/side af
the road,

B} Nehicle tothe I i Major

If the attempt to remohilize the wehicle fails followng a mechanical or
electrical breakdawn, arecovery vehicke can be sent to you, will collect the laice
off vehicle and take it to the nearest dealer ar garage in measure to proceed to
The repair al the warkshoa,

€] Changing of Flat tyre:

If tie tire|s} hashave) & purcture which immabilizes the venicke, we can send
yau a mechanic that can hele you replace the punctured tyre, provided that the
river does have a spare tyre in a shape of order, |f more than one tye is
punctured, while there is anly one spare tyre per vehicle, the immobilzation
miay be necessary by the time the tires are being regained o replaced atl the
drivers’ enpenses at the workshog.
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d) Assistance in case of Lockout/ Jost keys:

Iy harve lost your vehicle key or looked iU inside the vehicle, we can @spateh
a mechanic al the lotation of the incident ard help you either unlock the
vehicle without damaging the vehicle or. whenever and wherever possible, help
wou make 4 copy of the key or arrange delivery of key set from his/her place of
resstenee. The eost of replacemant of the ey will be bome by the customes

) of fuslin the wehicle runs out of fuel:

If the vehicle has rin shart of fuel, we can dispaleh a mechanic with an
emargency Lank of fuel The cost of fuel will be barre by the eustomes

fl  Akemative Transpart assistance to the nearest safe location for the
passengers of the venich:

I the vehicle is being laid-off, we can dispatch an alternative ransport to the

passengers of the vehide and take them to the nearest sate bocation, This

arrangament will be taken forwand on & referral basis, and all costs are to be

agpraved and Bome by the Customen

Spacial (For all

a1 Al adiitional expenses regarding replacement of a part, adotioral tuel and
arty othes service whieh doss not faim a part of th stancard sendees pravided
wodd b on chargeashe Basis tothe nsured,

b The tesritoeial scope of the Roadside Assistance Services proviced will be

50 Kms radius af any affice of Bharti AXA ar ity under coverage netwark af A4
Assistance, in the Republio of India, encluding islands,
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For details on risk £
carefally hefore cof
solieltaton

d berms & conditions, please read the brochure
& aele. Insurnnce is the subject matter of the
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